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We believe that investments in human capital are fundamental to achieving the twin goals and a prerequisite 
to any effective and inclusive socio-economic model for shared prosperity. Producing generations who are 
equipped with the necessary adaptive cognitive and non-cognitive skills to achieve optimal productivity 
requires smart investments, and a particular focus on the provision of quality healthcare, lifelong learning 
and education. We therefore support the World Bank Group’s initiative ‘The Human Capital Project’ 
(HCP)- exhibited by eight MENA countries committing to be early adopters, for as President Kim reiterated 
‘human capital matters—for people, economies, societies, and global stability”. 
 
As the HCP acknowledges, there are four broad patterns of spending and outcomes, and adequate spending 
is not sufficient to guarantee outcomes.  Much of our constituency lies in the category of high investment 
in human capital, without commensurate outcomes, particularly related to female labor participation, in 
which MENA rates amongst the lowest globally. Additionally, many countries are facing complex internal 
and regional pressures, exacerbated with conflict and fragility, the result of which could be a lost generation.  
Therefore, we envision the HCP to be an entry point in addressing challenges facing fragile and conflict 
affected states (FCS) through a practical and differentiated approach, and most importantly, one in which 
the WBG interventions are structured differently to ensure that government and actors’ incentives align 
with the goals of the HCP. 
 
Providing an effective response will necessitate building complimentary partnerships, and leveraging and 
scaling-up them up, especially in all efforts towards measurement, including data and statistics; ensuring 
their collection, accuracy, and development of reliable systems that can provide country-wide disaggregated 
data.  Better access to quality information is essential for any evidence-based policy and decision-making; 
it is in this light that we support the Human Capital Index (HCI), yet we urge the WBG to ensure that its 
methodology is flexible and gives consideration for the differing country and regional contexts, as well as 
issues of data asymmetry or lack of data. 
 
We believe the HCI to be a starting point of dialogue and appreciate plans for the index components to 
evolve over time alongside the measurement agenda and growing availability of quality data.  We 
encourage the WBG to continue to examine possibilities of getting the right mix of indices in the composite 
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measure, disaggregated by gender and at the subnational level, so that the HCI can be a credible measure 
reflective of the reality on the ground. 
 
The HCP underscores the importance of boosting investment in human capital, at a time when many of our 
countries are under intense pressure to cut public expenditure to manage rising debt levels. Therefore, 
guidance on determining effective public policies towards identifying the appropriate mix of investment in 
human capital and infrastructure to enable growth and development, specific to country contexts, will be 
critical. In this context, we stress the interlinkages with the MfD approach, to direct developing economies 
towards private investment and PPPs in infrastructure and public services. 
 
It is crucial that countries are able to channel debt towards income generating and productive sectors as 
well as human capital investments.  Moreover, as development of local capital markets could contribute to 
reducing risks associated with foreign currency borrowing, we urge enhanced support for financial sector 
development in the MENA region. Also, Bank support towards strengthening analytics, policy frameworks, 
and improving debt monitoring and management capacity would be encouraged. 
 
Creating jobs for youth and women entrepreneurs remains a key priority in the MENA region. One of the 
major constraints limiting small and medium enterprises is access to financial services.  SMEs have a 
significant role in terms of their contribution to GDP and job creation. Therefore, enhancing access to 
finance to promote startups and small size enterprises will be instrumental for growth and job creation in 
the MENA region. 
 
With 60% of the region’s population using mobile phones, financial technology presents an opportunity to 
provide consumers with access to financial services. Within this context, fintech could address the 
challenges of enhancing financial inclusion, inclusive growth, and economic transformation by helping to 
extend financial services to large unbanked populations and create alternative sources of funding for SMEs. 
In addition to enabling access to finance, the Bank should contribute to facilitating interchange, connectivity 
and promoting entrepreneurship, while engaging with the traditional banking sector. Investing in improving 
financial literacy and responsible financial access will also be critical to bringing the benefits of fintech to 
fruition. 
 
To realize this potential, support for reforms to close gaps in the regulatory environment, consumer 
protection, as well as improving the business environment, and ICT infrastructure will be needed. 
Policymaking will need to be agile and cooperative and strike the proper balance between enabling financial 
innovation and mitigating challenges to financial stability and consumer protection. We support that as 
standards and best practices become solidified, they will be incorporated into the IMF and WBG 
surveillance and capacity development work. Moving forward, we acknowledge and support that the Bank 
will draw on the IFC’s experience and the agenda contributes to building the foundations of the digital 
economy, which is a key pillar in the Bank’s disruptive-technologies engagement. 
 
Consequently, we welcome the WBG’s focus on Disruptive Technologies, as it reinforces the Group’s 
crucial work on optimizing human capital, enabling decent work and harnessing opportunities posed by fin-
tech. In fact, rapid technological change is obviously disrupting traditional development pathways.  The 
opportunities these disruptions present are counter-balanced with risks that need to be mitigated. This 
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momentum is being met with a lack of a generational preparedness to face and act in the future. It is already 
impacting livelihoods and poverty levels and would continue to do so unless timely action is taken. 
 
The actual and potential impacts on poverty and shared prosperity are huge, be it through impact on means 
of production, access to basic needs and services, nature of work, competitiveness of firms, the demand for 
new skills that complement these technologies, the rendering of a number of current skills totally obsolete 
and the implied and much needed timely changes to educational systems. We believe that the WBG, is well 
situated to, first, sensitize the different stakeholders to the magnitude of the issue and second, to the need 
to move rapidly and then to work closely in partnership with Governments, development partners and 
private sector. 
 
We see the proposed multi-pronged approach as very practical and implementable. The WBG certainly 
needs to Build, Boost, and Broker to embrace technology-enabled disruption. Building the physical and 
digital infrastructures and regulatory foundations to expand access to new technologies will indeed require 
difficult forward-looking choices. Boosting the capacity of governments, private sector and more 
importantly, individuals and the coming generation to adapt to technology-led disruption will bring social 
and economic advantages, as well as act as a development accelerator. Yet, in our view, this entails a state 
of readiness that is certainly lacking or, at best, lagging. The WBG could indeed help boost the different 
stakeholders’ capacities to adopt and use technologies and reinforce resilience.  Brokering partnerships and 
global alliances for optimal utilization of disruptive technologies, data, and expertise will enable countries 
to tackle their development challenges. In our view, the WBG needs to be ready and mobilized to move 
quickly in order to ensure that this approach and other complementary efforts are successful. 
 
Given that this effort bridges the digital and human capital divides, the WBG needs to begin where the two 
intersect. Identifying necessary and sufficient conditions for delivery is of utmost importance. To 
compliment these efforts, the WBG needs to re-examine its delivery mechanisms and recruitment practices. 
Finally, we believe that the Group needs to ensure that it has the necessary cutting-edge skills or at least 
access to such skills promptly to deal with the pace and myriad of technological change. 


